
You should refrain from washing clothes during normal business hours                 
(8:00 am - 4:30 pm) as there may be discoloration in the water.      
During flushing period you may experience low water pressure.  If you 
have any questions regarding flushing locations, please call the office 
between 8:00 am and 4:30 pm, Monday through Friday. 

The District will be flushing out Well #3 and #4 starting April 13th 

through April 15th. 

Wells #3 and #4 that will be flushed include Algoa Road, Engineers Road,  
Moreau River Access Road, National Guard Facility, No More Victims Road, North 
Shamrock Road, Route J from Algoa Road thru Osage City, One Color Way,  
Partnership Parkway, Steamboat Run Road and Stertzer Road.  

We would like to take this opportunity to thank all of you, our          
customers, for your patience and consideration throughout the     
flushing period.  

2026 Spring Flushing Schedule 
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Volume 42 Issue 1 

March 24, 2026 

Office Hours:  8:00 am to 4:30 pm                            Monday through Friday 
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Board of Directors 
Reminders 

- Any customer that has a sprinkler system or            
commercial applications, please remember you are    
required to submit a backflow prevention device test  
every year.  If you have any questions or concerns, 
please contact our office. 
 
- Please refrain from planting anything around the     
hydrants, valves, and meter pits on your property. If 
work is needing to be done around the facility, plants 
may have to be removed.  
 
- Call before you dig.  1-800-DIG-RITE  

Mowing Bids 
Mowing is to include Water District office along with 3 separate 
well sites.  Stop by the office located at 7712 Route M to pick up 
a bid packet.  All bids are due by Wednesday, April 8, 2026. 

2026 Current Rates 

$6.4575 Per 1,000       
  gallons used 

$18.312    5/8” Meter 

$32.403    1” Meter 

$63.399    11/2” Meter 

$105.4725   2” Meter 

Payment Methods 

The water district offers a monthly ACH   
transaction that processes on the 20th of each 
month using a checking or savings account or 
credit card. Online credit card payments that 
can be made at www.colepwsd4.com along 
with your traditional   payment methods. Call 
our office if you’d like to enroll or change 
your current payment method.                    
573-395-4578  

NEW 24– hour pay by phone. 573-770-2371  

   After Hours Voicemail  

When you call after hours, the message will lead you 
through the prompts: Press 1 for an after hours       
emergency or stay on the line to leave a general       
message. If 1 is pressed you will be transferred to a call 
center where you will speak with a live operator. The       
operator will forward the information onto to the after 
hours staff members. If a general message is left, the 
message will not be  retrieved until the next  working 
day. 

Gary Van De Velde  President 

James Hofmann     Vice President         

Daniel Sanning   Member 

Robert Kerperin  Member 

Kenneth Sandbothe Member 

Dave Schwaller  Treasurer 

Communication Preference Updates 

Want to receive your bill electronically?  You can now opt in 
to SMS text messaging.  Simply sign on to our website 
www.colepwsd4.com and create an account.  Change your 
communications preferences to SMS messaging.  You can 
also pay your bill 24 hours a day using a new automated 
calling system, 573-770-2371. 

The water district maintains the ability to send your bill via 
USPS postcard or e-mail.  
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UPCOMING PROJECT 
Recently, the Water District was awarded a $147,500 loan and a $102,500 grant from the Missouri            
Department of Natural  Resources Drinking Water State Revolving Fund Program. The funds will be utilized 
to perform excavation on District owned service lines and meter sets to classify the type of piping used and 
to confirm no lead pipes are in the distribution system.  At the March 2026 Meeting, the Board of Directors 
awarded a project to Total H20 Solutions of Popular Bluff, Missouri to perform excavation work on 232   
Water District service lines. During the excavation, new District-owned service lines and meter pits will be 
installed using internal Capital Improvement Funds. If work is going to take place on your property, you will 
be receiving a notification from the office next month. The project could cause brief water interruptions even 
to those customers who were not affected by the project. If you have any questions about the project, feel 
free to reach out to District Manager, Will Humphrey at 573-395-4578.  


